
 

Powerful Customer Service Phrases 

 “May I please place you on hold?” 

 “I know your time is valuable.” 

 “Is there anything else I can help you with? 

 “Did you know that you can…?” 

 “Do you mind if I ask you a few questions?” 

 “Have I answered all of your questions?” 

 “Thank you so much for holding.” 

 “No, that’s not a problem at all!” 

 “It would be my pleasure to help you with that.” 

 “Here is what I can do for you!” 
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